Sir, New technologies play an increasing role in a modern life, as there are many improvements in information technology that allows us to adopt newer technologies in our day to day activities. WhatsApp is a piece software that already has been actively used for many purposes. WhatsApp Inc. was found in 2009 by Brian Acton and Jan Koum. [1] The use of smartphones grabs the attention of many in healthcare day by day. [2] The WhatsApp instant messaging service is hugely popular with smartphone users; it has an enormous market reach, especially among the younger generation. This app can swap text messages, exchange photos, videos and even voice notes (short sound clips recorded into a microphone on the smartphone). A very valuable consideration regarding WhatsApp is that messages are free to send and receive, provided an internet connection is available. This is an effective method for clinical and academic uses. [3] The voluntary blood donor population is smaller in India, compared to developed countries. The World Health Organization estimates that at least 1% of the population is generally suffi cient to meet a country's basic requirements. [4] Myths and misconceptions are common among people, and mitigating measures should be taken to overcome these perceptions. Recruitment of new blood donors and retention of them should be a main target of blood banks and many tailor-made strategies are being adopted to meet their need for blood and blood products. [5] The majority of the blood donation programmes have used strategies based on outbound telephone calls and personal appeals. SMS, E-mails, websites, and social media are faster and are highly appropriate tools to convey the information that will motivate blood donors on a mass scale. [6] By contrast, telephone calls and sending bulk E-mail are costly and timeconsuming. Texting through WhatsApp is an appropriate strategy to convey messages regarding voluntary blood donation, it can also transmit awareness videos and voice notes to the blood donors in emergencies. The blood bank personnel can register the name and contacts of participants during awareness campaigns and add those contacts as a new WhatsApp group with any specialized title or name.
For example: WhatsApp contact groups could be formed with rare (all Rh negative); the rarest (Bombay Rh positive and negative) and all regular Rh positive blood donors and whenever the need arises they can be contacted for speedy blood donation. Frequent texts, awareness videos and voice notes can be sent to them, also communicating the venues and times of outdoor camps' schedule. This can help to motivate and recruit more blood donors, and it may encourage them to donate in the blood bank or in blood donation drives. Thank-you messages and reminders of the next donation date can also be sent by the same channel. Therefore, WhatsApp can be actively used by blood bank personnel and blood donation camp organizers in recruiting new blood donors and retaining their interest in successful future blood donation campaigns.
